
Calls for Service - Ramsey County Sheriff's Office Patrol Unit
City of Arden Hills - First Quarter 2017 -  2018  - 2019 - 2020 - 2021

Code Call Description 2017 2018 2019 2020 2021
Crimes Against Persons Calls

ASS ASS - Assault 7 4 4 4 1
CAB CAB - Child Abuse 1 0 0 0 0
CSC CSC - Criminal Sexual Conduct 3 3 1 1 0 Top 10 Arden Hills Calls 2017 2018 2019 2020 2021 % of  Total

DOM DOM - Domestic Assault 3 5 6 5 2 1 AMA - Assist Medical Agency 181 204 187 187 203 19.03%
MUR MUR - Murder / Homicide 0 0 0 0 0 2 TRF - Traffic Stop 335 269 184 189 194 18.18%
ROB ROB - Robbery 1 2 1 0 0 3 ALA - Alarm Sounding 67 67 91 55 93 8.72%
VOP VOP - Prot Order Violation 0 0 4 2 1 4 AST - Assist Citizen 39 51 51 38 44 4.12%

Crimes Against Property Calls 5 AFA - Assist Fire Agency 45 26 35 26 40 3.75%
ARS ARS - Arson 0 0 0 0 0 6 SUS - Suspicious Activity 57 29 52 51 39 3.66%
BRG BRG - Burglary 6 3 7 3 3 7 PCN - Previous Case Follow-Up 33 41 46 40 38 3.56%
FRD FRD - Fraud or Forgery 23 23 9 14 16 8 INV - Investigate 45 23 21 5 36 3.37%
MVT MVT - Motor Vehicle Theft 2 3 1 5 2 9 PPV - Police Proactive Visit 43 21 19 17 31 2.91%
SHP SHP - Shoplifter 1 0 4 0 0 10 DOC - Disorderly Conduct 31 21 18 10 28 2.62%
THA THA - Theft from Auto 11 10 8 17 17 Other Calls for Service 586 476 424 372 321 30.08%
THF THF - Theft 15 15 22 13 16 Total Calls for Service 1,462 1,228 1,128 990 1,067

Traffic Related Calls
ABV ABV - Abandoned Vehicle 3 2 4 2 6
AHR AHR - Accident Hit and Run 13 4 7 9 10
APD APD - Accident Property Damage 74 50 56 29 25
AWI AWI - Accident with Injuries 10 7 8 4 8
DGC DGC - Dangerous Condition 32 26 50 19 20
DKD DKD - Drunk Driver 10 5 7 4 2
HRI HRI - Hit & Run Acc w/Injuries 0 0 0 0 0
TRF TRF - Traffic Stop 335 269 184 189 194

Quality of Life Calls
CDP Criminal Damage to Property 7 6 3 6 8
DIS DIS - Dispute Disagreement 10 13 8 3 11
DKP DKP - Drunk Person 0 0 0 2 0
DOC DOC - Disorderly Conduct 31 21 18 10 28
DSB DSB - Disturbance Noise Complaint 6 9 3 5 4
FGT FGT - Fight 0 1 1 0 0
FWK FWK - Fireworks 1 0 0 1 0
GRF GRF - Graffiti 0 0 0 0 1
HRS HRS - Harrasment Report 9 10 9 10 12
NAR NAR - Narcotics 8 4 2 4 8
PLR PLR - Prowler 0 0 0 0 0
PRK PRK - Parking Complaint 139 118 37 34 10
SOL SOL - Solicitor 1 0 0 0 0
SUS SUS - Suspicious Activity 57 29 52 51 39

Other/Misc Calls for Service
911 911 - Investigate 911 Hangup 26 11 29 34 25

ADM ADM - Administrative Detail 32 24 18 4 22
AFA AFA - Assist Fire Agency 45 26 35 26 40
ALA ALA - Alarm Sounding 67 67 91 55 93
AMA AMA - Assist Medical Agency 181 204 187 187 203
ANC ANC - Animal Complaint 20 18 25 22 14
AOA AOA - Assist Other Agency 17 17 25 13 14
AST AST - Assist Citizen 39 51 51 38 44
ATL ATL - Attempt to Locate 0 0 0 0 0
CIV CIV - Civil Problem 8 11 2 11 12
COD COD - Code Enforcement 1 1 2 0 0
DOA DOA - Death Investigation 5 2 1 3 2
PIC EDP/PIC - Person in Crisis 14 13 10 7 5
INV INV - Investigate 45 23 21 5 36
JUV JUV - Juvenile Incidents 6 1 4 7 1
LOC LOC - Lockout 0 1 2 2 0
LOS LOS - Lost Property 0 2 4 0 1
MSP MSP - Missing Person, Juvenile 8 3 2 4 2
PCN PCN - Previous Case Follow-Up 33 41 46 40 38
POR POR - Predatory Offender Reg 0 0 0 0 0
PPV PPV - Police Proactive Visit 43 21 19 17 31
RPR RPR - Recovered Property 10 11 7 12 10
SHF SHF - Shots Fired 1 0 1 0 1

WAR WAR - Warrant 6 9 4 5 3
WEL WEL - Welfare Check 23 19 18 18 17
WPN WPN - Weapon 1 1 1 1 0

Misc/Other not listed above 12 9 7 33 9

Total Calls (includes items not listed above) 1,462 1,228 1,128 990 1,067

Calls by Classification - First Quarter 2017 2018 2019 2020 2021
Crimes Against Person Calls 15 14 16 12 4
Crimes Against Property Calls 58 54 51 52 54
Traffic Related Calls 477 363 316 256 265
Quality of Life Calls 269 211 133 126 121
Other/Misc Calls for Service 643 586 612 544 623

Total Calls 1,462 1,228 1,128 990 1,067
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Arden Hills Patrol Calls for Service 2021 1st Qtr

Calls for Service are incidents responded to by deputies. Calls are often initiated by 
citizens via 9-1-1 or deputy initiation while on patrol.
Calls for Service are not 'crimes' until so determined after investigation of the 
incident.

In this list the Calls for Service are divided into five descriptive classifications:
Crimes Against Persons Calls involve bodily harm, the threat of bodily harm, or 
other actions committed against the will of an individual.
Crimes Against Property Calls involve when property belonging to another is taken 
without that person's consent.
Traffic Related Calls are those that involve the operation of motor vehicles.
Quality of Life Calls involve situations and acts of physical disorder, damage to 
property or disruption of community life.
Other/Miscellaneous Calls are those requests that don't meet the other four 
descriptions. Such as assisting medical, fire agencies, and alarm calls.
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